
CKYCRR Testbed: Bulk Upload and Bulk Download
Use this only after testbed login access is already active.

This file covers the bare-minimum client flow: bulk upload, bulk download request, checker approval, response
tracking, and an optional integration note.

1. Open the bulk upload screen
Step 1: Go to the upload menu

Click KYC Management.

Click Bulk File Upload.

The bulk upload screen opens.

Bulk File Upload screen with available upload types.

2. Upload the file
Step 2: Select the upload type

Open the Upload Type dropdown.

Select New Record for KYC bulk upload.

Select Bulk Download for the download request file.

Select Bulk Search only if your file is a bulk search request file.

Step 3: Select the file format

For New Record, browse and select the required .zip file.

For Bulk Download, browse and select the required .txt file.

For Bulk Search, browse and select the required .txt file.

Step 4: Upload the file

After selecting the upload type and file, click UPLOAD.

If the file is accepted, a success message is shown.



If there is an error, correct the file and upload it again.

Every upload file should have a different file name, even if the earlier upload was unsuccessful.

3. Checker approval
Step 5: Open batch approval

Log in as the checker user if needed.

Click KYC Management → Bulk KYC Authorization.

The list of bulk files pending for checker approval opens.

Checker approval flow with digital signing.

Step 6: Review the uploaded batch

Select the radio button for the required batch.

Check the Bulk Upload Type shown for that batch.

Click the uploaded file link to open the uploaded data file and review it.

Step 7: Approve or reject the batch

If the file is correct, click APPROVE.

A certificate selection pop-up appears.

Select the digital certificate and click Sign.

If the file is not correct, enter remarks and click REJECT. No digital certificate is required for rejection.

Digital signing pop-up used during checker approval.

4. Download the response



Step 8: Open immediate response

Click KYC Management → Bulk Upload Response.

Enter the start date and end date.

Click SUBMIT.

Download the response file shown on screen.

Bulk Upload Response screen.

Step 9: Read the response status

Possible statuses include Under Process, Upload Failed / Validation Failure, Uploaded Successfully, Pending
checker verification, Rejected, and Completed for bulk search.

If the response shows rejection or validation failure, correct the file and upload a fresh file with a different file name.

Sample response list showing batch-wise results and remarks.



5. Bulk download log, if you need download counts
Step 10: Open the bulk download log

Click Logs and Reports → KYC Download Log.

Enter the start date and end date.

Click SUBMIT.

View the bulk download count region-wise, branch-wise, or user-wise, and download the Excel report if needed.

Bulk download log query screen.

Region-wise bulk download count.

User-wise bulk download count.

6. Optional integration note
If the institution wants to use realtime API flow, API access can be enabled from the dashboard itself through the
Upload Public Key screen, where the institution uploads the public key and registers the public IP addresses.

Step 11: Realtime API flow from dashboard

Click User Management → Upload Public Key.

Confirm the undertaking shown on screen.

Click Enable for API access.



Upload the institution public key in .cer format.

Enter the public IP addresses from which API requests will be sent.

Click Submit. The request then moves for checker approval.

API access screen with public key upload and IP address setup.

API enable flow from the dashboard.

If the institution wants to use SFTP, the SFTP IP whitelisting should be sent physically to CERSAI.
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