CKYCRR Testbed: Bulk Upload and Bulk Download

Use this only after testbed loain access is alreadv active.

This file covers the bare-minimum client flow: bulk upload, bulk download request, checker approval, response
tracking, and an optional integration note.

1. Open the bulk upload screen
Step 1. Go to the upload menu

Click KYC Management.

Click Bulk File Upload.

The bulk upload screen opens.

Bulk File Upload

*Upload Type *File to be uploaded
Select e Choose File | Mo file chosen
Mew Record V1.2
Update
Probable Match Reconciliation
Bulk Search

Bulk Download

Response files will be available on the Bulk upload response page

. For Bulk Upload and Update :-

o File should be in .zip format.

o File size should be <= 25 MB
. For Search :-

o File should be in .txt format.

o File should contain <= 10 lakh records
. For Download :-

o File should be in .txt format.

o File should contain <= 50 records
. For FI Reconciliation :-

o File should be in .txt format.

o File size should be <= 20 MB

« For request exceeding above limits, use SFTP mode

Bulk File Upload screen with available upload types.

2. Upload the file

Step 2: Select the upload type

Open the Upload Type dropdown.

Select New Record for KYC bulk upload.

Select Bulk Download for the download request file.

Select Bulk Search only if your file is a bulk search request file.
Step 3: Select the file format

For New Record, browse and select the required .zip file.
For Bulk Download, browse and select the required .txt file.
For Bulk Search, browse and select the required .txt file.
Step 4: Upload the file

After selecting the upload type and file, click UPLOAD.

If the file is accepted, a success message is shown.



If there is an error, correct the file and upload it again.

Every upload file should have a different file name, even if the earlier upload was unsuccessful.

3. Checker approval
Step 5: Open batch approval

Log in as the checker user if needed.
Click KYC Management — Bulk KYC Authorization.

The list of bulk files pending for checker approval opens.
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Select Digital Certificate
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Checker approval flow with digital signing.
Step 6: Review the uploaded batch
Select the radio button for the required batch.
Check the Bulk Upload Type shown for that batch.
Click the uploaded file link to open the uploaded data file and review it.
Step 7: Approve or reject the batch
If the file is correct, click APPROVE.
A certificate selection pop-up appears.

Select the digital certificate and click Sign.

If the file is not correct, enter remarks and click REJECT. No digital certificate is required for rejection.

Fields marked with * are mandatory.

Bulk Upload Response
*From Date *To Date

2710312017 = 2710312017 ]

Digital signing pop-up used during checker approval.

4. Download the response



Step 8: Open immediate response

Click KYC Management — Bulk Upload Response.
Enter the start date and end date.

Click SUBMIT.

Download the response file shown on screen.

Fields marked with * are mandatory.

Bulk Response Details

*From Date *To Date
20/03/2017 24/03/2017
T T B S TS S S
10007 INO46T 2310312017 20:30:12 Response 1 Upload Failed
10004 INO46T 2310312017 20:22:06 Response 1 Upload Failed
10003 INO46T 23/03/2017 20:13:47 Response 1 Upload Failed
10002 INO46T 2300312017 20:11:22 Response 1 Upload Failed
10001 INO46T 2310312017 20:02:12 Response 1 Upload Failed
o IN046T 23/03/2017 15:27:02 Response 1 Upload failed
a1 INO46T 22/0372017 20:11:21 Response 1 Upload failed
o010 IN046T 22/03/2017 18:13:28 Response 1 Uploaded Successfully
009 INO46T 2210372017 17:52:14 Response 1 Uploaded Successfully
008 INO46T 2210312017 17:43:34 Response 1 Upload failed
007 INO46T 220312017 17:42:28 Response 1 Upload failed
os IN046T 2210312017 15:26:05 Response 1 Uploaded Successfully
004 INO46T 21/03/2017 18:27:43 Response 1 Uploaded Successfully
002 INO46T 21/03/2017 17:41:57 Response 1 Uploaded Successfully
oo INO46T 21/03/2017 17:21:58 Response 1 Uploaded Successfully

«PREV | 1 | NEXT »

Bulk Upload Response screen.
Step 9: Read the response status

Possible statuses include Under Process, Upload Failed / Validation Failure, Uploaded Successfully, Pending
checker verification, Rejected, and Completed for bulk search.

If the response shows rejection or validation failure, correct the file and upload a fresh file with a different file name.
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Fields marked with * are mandalory.

Download Log
Institution = | INO199

*From Date *To Date
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Sample response list showing batch-wise results and remarks.



5. Bulk download log, if you need download counts
Step 10: Open the bulk download log

Click Logs and Reports — KYC Download Log.

Enter the start date and end date.

Click SUBMIT.

View the bulk download count region-wise, branch-wise, or user-wise, and download the Excel report if needed.

Download Log

Institution - | INO199

*From Date *To Date
01/03/2018 01/04/2016
EAST 156
Region2 il
Total 157
Bulk download log query screen.
Download Log
Institution : | IND199
EEFSA DA ToDate
01/03/2016 01/04/2016
EAST 156
DEFA 26
Region-wise bulk download count.
Download Log
Institution : | INO199
*From Date *To Date
01/03/2016 01/04/2016
DEFA 26

14000075

1A000080
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User-wise bulk download count.

6. Optional integration note

If the institution wants to use realtime API flow, APl access can be enabled from the dashboard itself through the
Upload Public Key screen, where the institution uploads the public key and registers the public IP addresses.

Step 11: Realtime API flow from dashboard
Click User Management — Upload Public Key.
Confirm the undertaking shown on screen.

Click Enable for API access.



Upload the institution public key in .cer format.
Enter the public IP addresses from which API requests will be sent.

Click Submit. The request then moves for checker approval.

KYC Management | Logs and Reports ser Management |Bill|ng Management | Administration

|, DAISY ANTONY , bearing CKYC user ID |AO0B162, on behalf of DAISYS VI PAYMENT BANK PRIVATE LIMITED do hereby confirm and undertake as under:

1. We certify that the IP address and Public Key which is being used by our organization for AP| integration is procured in the name of DAISYS VI
PAYMENT BANK PRIVATE LIMITED.

2. We certify that the IP address and Public Key that iz being used by our organization for API integration is unigue and dedicated for the use by our
organization exclusively & and no other entity (including subsidiary companies/associates etc) shall be using the same |Ps and/or Public Key.

3. That we have undertaken the latest AP Security Assessment for our APIs from an external CERT-IN empanelled auditor. We certify that our APl is
=afe from IDOR vulnerability, is safe to host/use and adheres to API security guidelines promulgated by CERT-In.

4. Infrastructure on which CKYC application/data is resting/moving during transit is owned/registered in the name of DAISYS VI PAYMENT BANK
PRIVATE LIMITED.

5. We certify that our infrastructure and applications integrated with CKYCRR are free from any malware/security risks/covert channels and we
have undertaken the last security audit during the last six months and also undertake to get our infrastructure re-assessed every six months.

CONFIRM ‘CANCEL

API access screen with public key upload and IP address setup.

Existing APl Access Details

APl Access

AP Arcess

) Enable O Disable Enabled | Disabled

Upload Public Key
"Upload File [Pleaie upload .cer file)

[Chooss Fik ] o e chosen
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Upboaded Public Key Datails Existing Public Key Details

Cerntificate Mame Certificate Mame: Daisy Aniorry
Date of Upload: Date of Upload: 2025-01-01 14:12:13.0
Date of Expiry: Date of Expiry: 2021-10-17 10:14:58.0

P Address
*IF Address

WP Address Dace Action

103.146.175.141 06-01-2025 .

API enable flow from the dashboard.

If the institution wants to use SFTP, the SFTP IP whitelisting should be sent physically to CERSAI.
Support
Helpdesk: 022 61102592 / 022 50623300 | helpdesk@ckycindia.in

Registration: Mr. Anupam Shah | 011-24664607 | anupam_s@cersai.org.in
Compliance: Ms. Ridhima Sethi | 011-24664609 | ridhima_sethi@cersai.org.in



